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by Jan Palmer

In December each year The VHA holds its annual general mem-
bership meeting to report on the past year’s accomplishments 
and elect new board members as well as conduct any other nec-

essary business.  It’s informative, interesting, and an essential time 
to keep our membership apprised of what is going on within the 
organization.  

Fred Briggs, the current president, is completing his 
term in office and Phil Walker, who has served in 
many capacities over his years with The VHA, has 
some big shoes to fill as he takes over in January.  We 
will miss Fred reminding his various audiences that 
he is now “in the fifth year of his one-year term as 
president of The VHA.”  
Fred has not just devoted five years of his retirement 
years to The VHA and its volunteers and members;  

he has worked tirelessly and put in hours of hard work 
to grow the organization, maintain the many working 
relationships we have with community leaders, partic-
ipate and reside over a variety of vital committees and 
boards, oversee  the key functions and programs of 
The VHA, and navigate the waters of change and 
innovation, all while being hands-on by helping out 
in practical ways.  
Fred’s personal philosophy about The Villages is a 
reflection of the underlying purpose of The VHA: 
“We’ve been provided with the premier retirement 
community in the country and it is and will be our 
responsibility to maintain and nurture the opportunity 
we’ve been given to maintain it.”  It has been a privi-
lege to work alongside a man who puts his sense of 
responsibility into action, knowing that while those 
who live here are indeed blessed, we are also tasked 
with doing our part in “Keeping the Dream Alive.”
We want to express our sincere appreciation for all 
Fred’s efforts, and to Peggy, his wife, for her patience.  
We all know that The VHA is in Fred’s DNA now, so 
while he may be stepping down as President, he will 
continue to be an important part of our organization.

THE VHA CHANGING OF THE GUARD

Photos courtesy of Mark Palmer 
and Roy Thacker

Volunteers are the lifeblood of The VHA.  
Every single board member, neighbor-
hood representative, Hoedown volunteer, 
Helping Hands delivery person, officers, 
including the President; are unpaid resi-
dents of The Villages who are giving back 
to this unique community we are happy to 
call “home.”  Many of our volunteers have 
served for many years, while others are 
just getting their feet wet by stepping up 
to the plate.  Pictured is Ray Glessner (left) 

our webmaster, past president Roger Kass (right), and Fred Briggs, who was 
the Master of Ceremonies for our last Volunteer Recognition Awards Night.

One of Fred Briggs’ (right) proudest achievements has 
been the institution of The VHA Annual Hoedown.  Here 
he is in his work boots, with Phil Walker (above), the in-
coming President of The VHA. Keep an eye out for next 
month’s edition of The Voice for more info on Phil, and 
more details on The VHA’s 4th Annual Country Western 
Hoedown, which he has chaired and is proud to once 
again be a part of this January 25th.

Every year The VHA hosts “An 
Evening with the Developer” 
featuring Mark Morse.  The 
VHA’s philosophy has always 
been to work with leaders and 
those who have a direct impact 
on our community.  Building 
bridges, addressing concerns 
respectfully, and mutually lis-
tening and working together 
to manage resident concerns 
has created a relationship that 
is beneficial to our member-
ship and The Villages at large.  
We won’t always be able to resolve an issue to everyone’s satisfaction, but 
it is a tribute to Fred and The VHA that we have the respect we need, and an 
open door, to talk to those in authority. 

It doesn’t matter if it is speaking in front of a crowd at New Resident 
Nights, or just helping out collecting entrance fees for the newly inaugu-
rated Community Foundation quarterly bingo nights, Fred has been there, 
doing whatever is needed to keep The VHA on its toes by being an example 
of dedication and commitment to a cause he firmly believes in.

READ FRED’S FINAL “MESSAGE 
FROM THE PRESIDENT” on Page 2.
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AREA AND REGION NEWS

North of 466 
Joan Testa, Vice President 

cdsjoan@gmail.com – 352-430-2110

NORTH AREA

There are many generous and wonderfully effective clubs 
and groups in The Villages that help our residents in so 
many ways.  Thank heaven for all of them, as they make 
living here far better than any other place I know.

Let me just briefly tell you that the VHA Helping Hands 
program is by far my favorite group, as I have seen firsthand, 
how wonderful it is to be able to secure durable medical 
equipment quickly and FREE!  Bill Gottschalk and his 
dedicated VHA Helping Hands volunteers spend hundreds 
of hours each month gathering (or buying) wheelchairs, 
walkers, transport chairs, shower chairs, knee walkers, 
crutches, canes; the list goes on and on.  They refurbish 
equipment that needs a touch up, answer thousands of 
information-seeking and equipment-ordering phone calls 
and staff the VHA office in downtown Spanish Springs 
two hours each weekday to allow Villagers to come pick 
up, for FREE, the equipment they need and have ordered. 
A few volunteers also try to deliver equipment to those 
residents unable to come pick up their requested 
items.
Can you believe a few years ago, we on the 
VHA leadership team were amazed and proud of 
the program providing assistance to about 500 
Villagers?  Guess how we feel now?  Helping Hands 
will exceed serving over 6,500 Villagers this year!
You can help!  Volunteer to work at the VHA 
Helping Hands office or be a driver.  Another idea:  
The UCONN Sports Club adopted Helping Hands as 
their charity of the year so fundraising activities as well 
as “pass the hat” at each meeting is assisting Helping 
Hands in buying more equipment to meet the great needs 
of Villagers. So, send in your donation, or volunteer your 
time, or convince your club to adopt Helping Hands.  
Thanks!

Joan Testa

Between 466 and 466A
John Dean, Vice President

vhajohndean@gmail.com – 207-557-0371  

CENTRAL AREA

Between 466A and SR44
Joe Elliott, Vice President 

g.joee.mail@gmail.com – 757- 846-1998 

Greetings from the South!  The VHA is having a 
“changing of the guard” this month.  Farewell to Fred, 
Hail to Phil!  This major event reminds me of my days 
in the Army and the Hail and Farewell event where we 
said farewell to departing leaders and welcomed the new. 
Plan to attend The VHA General Meeting on December 
11, 2019 at Lake Miona Recreation Center.  The evening 
promises to be an action-packed event with remembrances 
of major events from Fred’s Five “One Year” terms.   It 
will be a great chance to wish Fred and Peggy the best as 
they embark on a new life journey and to welcome Phil 
and Donna on their own first term. If that’s not enough, 
we’ll have Free Ice Cream.   The doors open at 6:30, the 
program starts at 7:00, and open to all VHA members 
only, with an opportunity to join our great organization at 
the door that evening.
Another significant event in December is the South Area 
Meet & Greet.  It is today, December 4, at Eisenhower 
Recreation Center. Doors open at 6:30, with events 
starting at 7:00. This is a great chance to check out The 
VHA, learn more about our sponsored events, and see if 
you might be interested in getting involved in  “Keeping 
the Dream Alive!”  I hope to see you there. 
It can be difficult to fully engage with what we do 
not understand. To better understand The Friendliest 
Hometown, consider attending the “Introduction to your 
Special Purpose Local Government” held every Thursday 
at 10:00 a.m. at the District Office, 984 Old Mill Run. 
After that, a great follow up is the Resident Academy. For 
registration call Customer Service Center at 753-4508 or 
stop by the office at 984 Old Mill Run.
Call me with your questions, comments, suggestions, 
or problems you would like The VHA’s assistance on, 
and also feel free to call your South Area representatives 
listed inside the front page of the Voice. As your Interim 
South Area Vice President, I am always happy to talk to 
you.  If you have a subject you want me to explore, of 
interest to fellow Villagers living in the “South”, please 
let me know: g.joee.mail@gmail.com. 

A special VHA Merry Christmas to all!!!!!
Joe Elliott

SOUTH AREA

Greetings!
My wife, Carol, often refers to The Villages as adult 
Disney.   She appreciates the design, the cleanliness, 
the attention given to everything from the flowers in 
the roundabouts to the maintenance of all the buildings, 
grounds, fences, roads and multimodal paths.  I have to 
agree with her that there is a lot of attention to detail in 
The Villages.
As I write this, we are about to go on a seven-night 
cruise on Royal Caribbean’s Harmony of the Seas.  
Considering this, my thoughts go to an easy comparison 
of a cruise to living in The Villages.  On a cruise ship, 
you can be busy from the time you wake up to the time 
your head hits the pillow at the end of the day (for some 
it might even be the next day).  Activities on the ship 
and ashore are published each day and some days it is 
hard to fit in everything you might want to do.  Does this 
sound familiar?  With over 3000 lifestyle groups in The 
Villages, it is easy to fill any day, no matter what interest 
you may have.   However, in like manner, you can sit on 
the deck of the ship and read a book in quiet, listening 
to the sound of the seas.  In The Villages, you have that 
same opportunity for quiet time at home, in a library, at 
a pool, or sitting on a bench by one of our lakes.  
I have said to Carol on many occasions, “What would 
your parents think of our retirement lifestyle?”  Her 
parents were in the poultry business.  They were hard 
working people who largely lived off the land, farming 
and harvesting their own firewood.   We both agreed 
that they would think that we must be very rich because 
they would never have seen anything like The Villages.   
But we have never been wealthy.  We were careful with 
our spending and were able to put away some funds for 
retirement, but working in local and state government 
and clerical positions, would never make anyone rich.  
However, richness comes in more than one form.  

In The Villages I feel 
that we are rich with 
opportunities, and even 
richer because of the 
friends, neighbors, and 
acquaintances who touch 
our lives.  I think we need 
to consider who enriches 
our lives and lifestyle 
beyond the obvious.  I 

am thinking of the district workers, the fire, EMS, and 
sheriff’s departments, the recreation and parks folks, the 
houses of worship including the clergy and the members, 
and the merchants and tradespeople who provide us with 
services that we all appreciate.  In the VHA we have a 
rather defined “circle of partners” but I think we have 
partners who enrich our lifestyle beyond those who 
come quickly to mind.  They all contribute to “Keeping 
the Dream Alive” for us all.

Perhaps Carol’s parents’ observations would have been 
correct – maybe we are richer than we think.
Did You Know? 
Walgreens has a Senior Day on the first Tuesday of the 
month.  It is 20% off and sometimes there are added 
discounts.  Remember, every penny counts as most of us 
are on a fixed income.  And those who are not certainly 
appreciate a bargain.

Stay healthy and safe!
John Dean
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The Villages® Regional Hospital - Auxiliary Foundation

Turn your appreciation into action today!
Behind every recovery and life saved at The Villag-
es® Regional Hospital is someone who made it 
happen.  No matter how technologically advanced 
medicine becomes, the health touch and caring 
manner of the person attending to the patients is 
truly the heart of healthcare. 
When it comes to the hospital, residents deserve the 
best possible care.  The highly trained 
professionals rely on state-of-the-
art equipment combined with excel-
lent service to deliver that care.  The 
Villages® Regional Hospital (TVRH) 
Auxiliary Foundation is dedicated 
to supporting the hospital with gifts 
dedicated to providing staff train-
ing and making the infrastructure 
improvements you deserve.  
In 2018, TVRH Auxiliary Founda-
tion established a Grateful Patient 
Program.  The program is a beautiful 
way to recognize those who have cared for you or a 
loved one.  Each day, staff members receive thank 
you’s from patients . . . a smile, a handshake, a hug 
or simple words that fill their hearts.  These special 
thank you’s often translate into charitable gifts that 
help create a legacy of continual quality care.
Bob Griffin was personally touched by the care 
provided by the hospital when his wife, Charlene 

Volunteering with TVRH Auxiliary:  
To become a volunteer: Commit to at least four hours per week. 

Attend orientation.  Complete a training period.  
For more information go to:  www.thevillagesregionalhospital.org

Lynn Davis
Lynna527@aol.com – 352-250-7782

LADY LAKE

Update on the widening of SR 27/441:   State Road 
27/441 will be widened from four to six lanes from 
Lake Ella Drive north to Avenida Central.  Plans 
also include upgrading signal lights at intersections, 
installing new drainage, removing the existing bridge 
that passes over CR 25 and installing a fiber optic 
conduit. FDOT is proposing to start collecting bids for 
this project after the 1st of the year with the proposed 
awarding around April.
Upcoming Events
•  Lady Lake Expo, Wednesday, December 4th 

at 10:00 a.m. - 3:00 p.m. at St. Timothy’s Catholic 
Church, 1351 Paige Place.

•  Lady Lake Christmas Parade, December 7th 
at 10:00 a.m. (Rain date December 14th at 10:00 a.m.). 
On Old Dixie Highway, Lady Lake.

•  Light-Up-Lady-Lake, December 13th at 6:00 p.m. 
At the Log Cabin/Veterans Park, SR 441/27, 
Lady Lake.

Ongoing Events      
Farmer’s Market every Tuesday at 
9:00 a.m. - 2:00 p.m. At the Log Cabin, 
SR 441/27, Lady Lake.
Farmer’s Market and Craft Fair the 1st Saturday 
of the Month at 9:00 a.m. - 2:00 p.m.  
At the Log Cabin, SR 441/27, Lady Lake.

MERRY CHRISTMAS, HAPPY HANUKKAH 
and HAPPY NEW YEAR! 

Lynn Davis

Area and Region News continued from page 9

“Charley”, was a patient in 2012 to 2014.  Thanks 
to the wonderful care Charley received, Bob decid-
ed to become involved with the hospital through 
contributing to TVRH Auxiliary Foundation.  “It’s 
a personal choice to contribute to an organization.  
I believe The Villages® Regional Hospital brings 
great value to our community and with its continual 
growth is able to provide the best quality of care and 
services in this region,” says Bob.
If you are grateful for the care you or your family 
have received or would like to honor a loved one 
or friend whom we’ve cared for, we invite you to 
turn your appreciation into action by making a gift.  
You may wish to honor a doctor, nurse, volunteer or 
other hospital services member. 
Your gift allows us to obtain superior technology 
and training for our professionals.  It is the edge that 
makes a difference.  For more information about 
TVRH Auxiliary Foundation or the Grateful Patient 
Program, please contact the Foundation office at 
352-751-8871.  
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If you are looking for the 
latest news and information 

regarding golf and tennis 
here in The Villages, 

go to the 
District Gov website 
and sign up for the 

latest news and events at:
https://golfthevillages.com/

Follow Us On Facebook

BOOTS ON THE GROUND NEEDED 
VHA Neighborhood Representatives

VHA Neighborhood Representatives are our “boots on the ground” for 
each specific neighborhood.  They are ambassadors between the VHA and 
The Villages neighborhoods and are vital and valued volunteers.  They are 
VHA members who are aware of what is going on in their neighborhood, 
are a friendly and welcoming presence, and who advocate for their neigh-
bors through positive problem solving.  For more information on becom-
ing YOUR neighborhood’s representive, contact your area Vice President: 

North: 
Joan Testa 

352-430-2110

South: 
Joe Elliott 

757-846-1998 

Central: 
John Dean 

207-557-0371

Far South:  
Andy Bilardello 
561-644-1358

Seniors Vs. Crime: AVOID CHARITY SCAMS THIS HOLIDAY SEASON

“There’s a pretty big spike in charitable giving at the end of the year,” 
according to Ashley Post, communications manager at Charity Nav-
igator. “This is a critical time for charities … donors will notice a 

lot more mail hitting their mailbox; a lot more emails coming in from 
organizations.”

That increased activity can draw attention from 
scammers who may look to impersonate legitimate 
charities to rip off donors and steal personal data. 
People looking to give should be on the lookout for 
scams. Here’s how to avoid charity fraud this holiday 
season. 
1. Be wary of charitable solicitation requests.
There are many motivations for charity fraud, said 
Adam Levin, co-founder of identity protection 
company Cyberscout. Criminals want potential victims 
to take an action, like “clicking on a link, or giving 
information over [the] telephone.” The goal may be to 
pocket your cash, steal your identity or install malware 
or ransomware on your computer.
Avoid responding directly to charitable solicitation 
requests such as emails or phone calls, even if you 
recognize the organization. Don’t click links or 

download attachments from 
these emails. Go directly to the 
charity’s website and initiate the 
donation yourself.
2. Research the organization.
Criminals may set up a fake 
organization in response to current 
events, such as a natural disaster, 
intending to prey on sympathetic 
people. Too late, their victims 
will realize they don’t know 
where their money went and their 
donations aren’t tax-deductible. 
A few minutes of online research 
can foil these scams.

For donations to be tax-deductible, charities must 
register with the IRS as a 501(c)(3) charitable 
organization. You can check the IRS list of 
tax-exempt organizations to ensure your donations 
are tax-deductible.
Within Florida, charities must be registered with the 
Florida Department of Agriculture and Consumer 
Services (DACS) in order to solicit within this 
state. You can check their registration by calling 
1-800-HELP-FLA (435-7352) or by going to their 
web site by typing “Check a Charity” into your 
browser.  For further research, check sites like Charity 
Navigator, CharityWatch or GiveWell. These websites 
contain charity databases that provide information on 
how charities spend their money.
3. Only make secure donations
Legitimate charities should have multiple ways of 
accepting donations: cash, check, credit card, PayPal 
and other options. If the charity demands a specific 
donation type, such as cash or checks, this should be 
a warning sign. If they specifically request unusual 
forms of payment such as gift cards, that’s an even 

bigger red flag; it is a scam.
Never give out sensitive information, such as your 
Social Security number or bank account number. 
Even information such as your mailing address or 
email address could be used to commit identity theft 
or run scams, so be careful with how you share your 
information.
4. Take steps to protect yourself.
The actions of a few bad actors shouldn’t scare you 
off from making charitable donations. The majority of 
organizations are committed to their cause. But doing 
your research and taking steps to protect yourself can 
make a world of difference.
Being smart with your financial data and personal 
information can help protect you from criminals. If 
you need assistance with understanding any aspects 
of charitable giving, contact the nearest Seniors vs. 
Crime office in The Villages for advice or assistance. 
There is never a charge for their services. Seniors vs. 
Crime can be reached at:
•  The Fruitland Park Police Department Annex in 

the Moyer Recreation Center in The Villages 
(352) 674-1882

•  The Marion County Sheriff’s Office in The Villages 
(352) 753-7775

•  The Sumter County Sheriff’s Office in The Villages 
(352) 689-4600, Extension 4606

•  The Wildwood Police Department Annex 
at Brownwood in The Villages 
(352) 753-0727

Volunteers at all four offices are ready, willing 
and able to assist you. To keep up with the latest 
scams, LIKE ‘Seniors vs. Crime Region 4’ on Face 
Book. Hablamos Español. Por favor pregunte por 
Yolanda. Martes a Viernes: 10:00 A.M. a 2:00 P.M., 
(352) 689 4606.
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The only thing wrong with retirement is that there are no days off.  
Whoever thought that we could be this busy in our “golden years?” 
Bicycling is just one of the many opportunities in The Villages to 

live those remaining years to the fullest.

PANTHERS Florida Tandem Rally:  The Florida 
PANTHERS Tandem Club held its tenth annual rally 
in The Villages over October 25-27.  Fifty teams, 
one from as far away as Canada, shared their love of 
two-up bicycling, fellowship, meals, entertainment, 
and hospitality.  Most of the teams logged a hundred 
miles or more throughout the three-day rally.  There 
were no accidents or injuries the entire weekend, 
which says a great deal about the safety that the riders 
practiced.  La Hacienda catered the annual awards 
banquet during which teams received recognition for 
their 2019 accomplishments.
The Enrichment Academy Bike Safety and Skills 
Class completed its second session of three-two-hour 
classes.  Seniors were very interested in three main 
issues:  First was rules of the road and obligations 
of bicyclists.  Second, everyone wanted to learn 
basic maintenance to assure that their bikes would 

be reliable and safe to ride.  Third, everyone wanted 
to practice and refresh their cycling skills.  This is a 
BIG DEAL for seniors.  We want to be healthy, and 
bicycling is one of the best ways to maintain muscle 
tone and cardio fitness.  Yet, we realize that we do not 
heal as quickly as when we were younger, so falling 
is not an option.  Refreshing skills in a controlled 
environment helps keep us upright.

Many Opportunities for 
Bicycling in The Villages

BIKE • FRIENDLY • COMMUNITY • CORNERPreparing Your Garden for Winter

As I write this column, we 
are experiencing very 
chilly days with overcast 

skies. However, the forecast 
seems to predict we will warm 

up in the next few weeks. Will we have warm weather in December? 
That’s a tricky question. In the 16 years I have lived here, I have seen 
beautiful warm December days and I have seen frost and freezes. How 
should you plan to protect your garden? The information below will 
help insure you are prepared:

•  Stop all fertilizing and 
pruning this month. Both 
fertilizing and pruning 
encourage new growth. That 
new growth will be the first 
to freeze and the plant will 
be stressed.

•  If a freeze is predicted, water your plants before 
the freeze and then again the day after the freeze. 

•  Never run your sprinklers during a freeze.  UF/
IFAS does not recommend this procedure for home 
gardeners. In addition, residents have been seriously 
hurt falling on icy driveways. 

•  “Frost cloth” is for frost and will not protect your 
plants from a freeze.

•  Instead, use old blankets, towels and large 
cardboard boxes. To be effective the cover must 
go all the way to the ground. Use bricks or stones to 
anchor the cover to the ground and keep the heat in.  

•  As the day warms, remember to uncover the 
plants. 

•  Never use plastic bags to cover your 
plants. The plastic transfers the cold to 
the plant and, if not removed as the day 
warms, the plastic will burn the plant. 

•  For tropical plants, you can string 
strands of Christmas lights around 
the plant before you cover it for 
additional warmth.  

•  Move hanging plants and containers to the garage 
or protected areas.

•  Most turf grasses will start to go dormant but still 
need water. The winter months are usually a drier 
time of year so if it does not rain, you will have to 

Continued on page 15

Jan Palmer, Editor of The Voice, tries out her new bike and helmet 
and plans to refresh her skills

augment with your sprinkler. 
There is still time to plant cold hardy annuals to bring 
color to the winter garden: Dusty miller, nasturtiums, 
ornamental kale, pansies, petunias, snapdragons and 
violas are all good choices. Join the newest gardening 
craze by planting edibles in your landscape.  Sprinkling 
in some carrots, chives, mustard greens, parsley, sage 
or spinach will jazz up your look.   
 Hollies are one of 
my favorite trees 
and this is the 
time to plant one.  
I simply adore my 
weeping yaupon 
holly but there 
are other native 
hollies such as: 
dahoon, East 
Palatka, Nellie 
R. Stevens and 
Schellings holly 
that provide 
lovely color all 
winter and food and cover for the birds. The more 
birds you have in your yard, the fewer pests you will 
have on your plants. 
Most varieties of hollies are either male or female but 
only females produce berries. Since the berries will 
be in bloom at this time of the year, you will be able 
to pick a female holly. Some hollies, like the yaupon, 
will grow well in partial shade. I suggest not planting 
a holly that bears berries near a driveway or walkway 
as that can be messy. 

Planting a holly now means you will have a 
lovely tree to festoon with Christmas lights. 
My sincerest wishes for a happy Hanukkah, a 
Merry Christmas and always a New Year filled 
with good health, happiness and a beautiful, 

blooming garden. 
Kathy Porter

UF/IFAS Sumter County Master Gardener
Phone: 352-569-6870

Send your gardening questions or sign up for
The Gardener’s Journal at:

askthemastergardener@ifas.ufl.edu

FIND US:  Stay up to date with what is happening by visiting our 
website @ thevha.net, or join our Facebook community of members.  
Just type “The VHA” in the FB Search box, then click “like” to get our 

latest posts and feel free to give us your feedback and comments. 
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JOHNNY WILD AND THE DELIGHTS

COUNTRYWESTERNHOEDOWN.COM

JANUARY 25, 2020
10AM - 4PM | THE VILLAGES® POLO FIELD

 
TICKETS AVAILABLE AT THE BOX OFFICE STARTING DECEMBER 3 OR DAY OF THE EVENT

TICKETS AT THE POLO FIELD GATE ARE CASH ONLY. NO CREDIT CARDS. NO BICYCLES, WALK-INS OR FOOD.

PRESENTED BY:  
THE VILLAGES HOMEOWNERS ADVOCATES, 
VHA COMMUNITY FOUNDATION AND 
THE VHA HELPING HANDS.

VIP$25PER    PERSON INCLUDES PARKING 
SEAT IN UPPER BALCONY -  BOX OFFICE ONLY!

$10 PER    PERSON INCLUDES PARKING 
CHILDREN UNDER12 ARE FREE

TITLE   SPONSOR STAGE  SPONSOR

THIS AND OTHER SUMTER COUNTY TOURISM EVENTS AND PROMOTIONS ARE BROUGHT TO YOU IN PART BY A TOURISM DEVELOPMENT TAX GRANT FROM THE SUMTER COUNTY BOARD OF 
COUNTY COMMISSIONERS IN CONJUNCTION WITH THE SUMTER COUNTY TOURISM DEVELOPMENT COUNCIL.

COWBOY  STEW  SPONSOR
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